
Surety 3 General Agency
625-2 Cassat Ave Jacksonville, Fl. 32205

800 /691-2356 800 / 284-0841 Fax
www.surety3.net customerservice@surety3.net

Please fax to:  800 / 284-0841

Please take a moment to complete this short survey to tell us about your experience with surety 3 Agent
Representative.  Your feedback will be used to improve our service. Your responses will be kept confidential.

This survey will take approximately 5 minutes to complete.

Please rate your satisfaction with The Agent Representative:. ________________________________________

satisfied Somewhat satisfied Somewhat dissatisfied Neither satisfied nor dissatisfied

Based upon your overall experience, please rate your satisfaction with the Agent Rep in the following areas:

Yes No Dissatisfied

Was the Agent Representative Professional?

Was the Agent Representative courteous?

Was the Agent Representative knowledgeable?

Please rate your level of agreement with the following statements. Did The Agent Representative Explain?
Yes No Dissatisfied

The Surety3 TWO INTO ONE program?

No liability contracts available ?

Lower Contract Rates and Benefits?

Free Risk Management & Loss Prevention ?

Immigration Bonds Posting ?

Were you informed of the website surety3.net ?

Inform you of the shrinkable contracts rates?

We would help you with Marketing?

Inform you of the free Bail Agent Software?

We will beat or match any contract rate?

Do you have any additional comments about your experience or suggestions on how we can improve?
__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________


